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Welcome & Quick Facts 

Welcome to the MPS World Summit 2025! We are excited to have you join us at Tour & 
Taxis for an engaging and innovative exhibition experience. This manual contains 
essential information to help you prepare for a smooth and successful event.

EXHIBIT SHOW SCHEDULE 

MOVE-IN 
Tuesday, June 10: 08:00–12:00 (Booths must 
be ready by 12:00) 

EXHIBIT HOURS 
Tuesday, June 10: 13:00–21:00 
Wednesday, June 11: 09:00–18:00 
Thursday, June 12: 09:00–18:00 

MOVE-OUT 
Thursday, June 12: 18:00–23:59 

 
BOOTH PACKAGE 

 
Each exhibitor may receive a 3x3* sq meter 
stand with: 
 

• White panels with aluminum frame 
• 1 board with exhibitor’s name & 

stand number 
• 1 multi socket** 
• 2 spotlights on rail** 
• 1 round white table (H70 cm, D80 cm) 
• 2 white chairs 
• 1 paper basket 

 
Custom stands, changes, and upgrades are 
permitted the exhibitor’s own cost 
 
*Platinum, Gold and Exhibitors who have purchased an 
upgrade have a 6x3 sq meter booth 

**Requires electrical order for functionality 

IMPORTANT DEADLINES 
 

Exhibitor Appointed Contractor 
Notification 
May 20, 2025 

 
Last Day for Standard Price on Orders 

May 27, 2025 
 

Last Day For Warehouse Deliveries* 
May 26, 2025 

 
*Date indicated is last day freight can arrive to advanced 
warehouse with guarantee of delivery to booth for exhibitor 
move-in. 

 
 

SHIPPING ADDRESS 
 

All shipments must be consigned to: 
ZIEGLER Expo Logistics  
Vilvoordsesteenweg 11  
1120 Brussels  
Belgium  
Notify: MPS World Summit – Brussels 

 Exhibitor Name 
 Hall & stand number 

 
Please note! 

Direct to show site shipping is prohibited 
for this event. All shipments must be sent 
to the advanced warehouse prior to the 
event
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Contact Information 

Show Management (iMPSS): 

The MPS World Summit has partnered with Klinkhamer to manage the sponsorships 
for the 2025 MPS World Summit: 

• Email: MPS2025@klinkhamergroup.com 
• Phone: +31 (0)43-3627008 

General Services Contractor — GL Events Belgium: 

• Furniture Orders: eric.dubois@gl-events.com 
• Graphics & AV/IT Orders: marc.kayenbergh@gl-events.com 

Freight Forwarder — Ziegler Expo Logistics: 

• Email: bruexpo@zieglergroup.com 
• Phone: +32 (0)2 475 45 41  

mailto:MPS2025@klinkhamergroup.com
mailto:eric.dubois@gl-events.com
mailto:marc.kayenbergh@gl-events.com
mailto:bruexpo@zieglergroup.com
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Booth Packages & Upgrades 

Each exhibitor receives a 9 sqm booth 
with: 

• White panels with aluminum frame  
• 1 board with exhibitor’s name & 

stand number 
• 1 multi socket** 
• 2 spotlights on rail** 
• 1 round white table (H70 cm, D80 cm) 

• 2 white chairs 
• 1 paper basket 
• Access to general conference wifi 

 

Lighting and electricity are not included and must be ordered separately (attention 2 
spotlights are included – see info above).  Exhibitors may elect to forego any of the 
provided items, including the shell scheme stand, in lieu of a preferred alternative at 
their own expense. 

GL Events offers a wide range of customization services, such as any modular 
accessories (storage with full closer door, curtain, shelves, ceiling, extra lighting, etc.), 
standard and design furniture, plants, digital printing services, audio visuals, 
cleaning, etc... 
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Contact Marc Kayenbergh to design your custom stand 

Stand Enhancements Available: 

• Furniture Catalog: Furniture Catalog + Pricelist 
o Contact: eric.dubois@gl-events.com 

• Plants & Flowers: Plants & Flowers.pdf 
o Contact: eric.dubois@gl-events.com 

• Electrical 
o 500 watts + 1 outlet : 163€ 
o 1000 watts + 1 outlet :199€ 
o 2000 watts + 1 outlet : 237€  
o 3000 watts + 1 multi plug : 273€ 

• Audio Visual & IT Equipment 
o 48” LED Screen Rental: 385€ 
o Additional equipment on request 
o Contact: marc.kayenbergh@gl-events.com 

• Custom Graphics: 65 €/sqm 
o Contact: marc.kayenbergh@gl-events.com 

• Booth Cleaning 
o 6 €/sqm 

Contact GL Events to order any booth upgrades. 

  

mailto:mailto:marc.kayenbergh@gl-events.com?subject=Custom%20Stand,%20MPS%20World%20Summit
https://internationalmpssociety.sharepoint.com/:b:/g/ET5N_HxML-BNhMOLg6dwSwkBVH1_Pp0nLEW6qK2PIV5kTQ?e=K5DXXo
mailto:eric.dubois@gl-events.com
mailto:eric.dubois@gl-events.com
mailto:marc.kayenbergh@gl-events.com
mailto:marc.kayenbergh@gl-events.com
https://venues-webservices.gl-events.com/logo/Plants%20%26%20Flowers.pdf


MPS World Summit   7 

Shipping & Freight 

The MPS World Summit has partnered with Ziegler Expo Logistics to assist you with 
getting your shipments to the show site. 

QUICK FACTS 

All shipments must be consigned to: 

ZIEGLER Expo Logistics 
Vilvoordsesteenweg 11 
1120 Brussels, Belgium 

Contact: Pierre Delhoux 
Phone: +32 (0)2 475 45 41 
Email: bruexpo@zieglergroup.com 

Marking Instructions (on 2 sides of each package): 

MPS World Summit - Brussels 2025 
ℕ ZIEGLER Expo Logistics 
Exhibitor Name 
Hall & Stand Number 
Contact Person Onsite + Mobile Number 
Dimensions (L x W x H in cm) 
Gross Weight (kg) 
Numbering (e.g., 1/X, 2/X) 

Important: Do not send shipments directly to Tour & Taxis or the MPS World Summit. 
Ziegler must handle all deliveries to the venue. 

Courier Deliveries (brochures, giveaways, etc.): 

• Use only DHL or FedEx 
• Must be DDP (Delivered Duty Paid) 
• Ziegler will charge handling and delivery fees separately 

 
 
  

mailto:bruexpo@zieglergroup.com
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MPS World Summit   
SHIPPING GUIDELINES & TARIFF 

 
1. Exhibit material and stand fitting material 

 
a. Shipment originating from outside the EU. 

Documents to be sent in advance to ZIEGLER Expo Logistics 
 
=> Only english versions will be accepted. 
 
> 1 copy of CCIPL (combined commercial invoice and packing list with CIF value) - 
template available under request / ATA carnet 
> 1 copy of BL (sea freight) or AWB (airfreight) or CMR (road freight) 
> 1 copy of container / consolidation manifest 
> 1 copy of Insurance Policy 
> 1 copy of related customs docs if any (*)  
(*) in case of necessary customs formalities upon arrival, added information would 
be requested :  
=> a representation contract must be signed with ZIEGLER and an EORI number 
must be provided, at least 15 working days before the entry of the goods inside the 
EU. 
Customs documents must be provided at least 8 working days prior :  

● Arrival to Antwerp seaport - sea freight  
● Arrival to BRU (Brussels airport) - air freight 
● Arrival to  ZIEGLER’s warehouse or Brussels Expo - road freight 

 
!!!! ZIEGLER Expo logistics cannot clear customs on shipments where invoices 
indicate general descriptions such as “exhibition goods” or “stand-fitting materials” or 
“give-aways” and without any mention of proper HS codes. Nor can ZIEGLER Expo 
Logistics make entries with  invoices that indicate lump sum value only. In these 
instances, entry will be delayed until detailed invoices are received from the shipper. 
 

b. Shipment originating from the EU should only have a packing list. 
 

2.  Brochures, give away and goodies (for permanent import in 
Belgium, NOT to return after the event), courier services. 

 
=> delivery duties and taxes paid (incoterm DDP) to our warehouse. 
     Only courier service via DHL or FedEx will be accepted. 

1 
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Consignee :  
ZIEGLER Expo Logistics 
Vilvoordse steenweg 11 
1120 Brussels - BE 
Ctc : Pierre Delhoux. 
Ph.: +32 (0)2 475 45 41 
 
Do not consign courier parcels either to Tour & Taxi or MPS World Summit, they will 
not be accepted and the risk of loss is very high. 
ZIEGLER Expo Logistics will charge to the exhibitor the receipt, handling, 
intermediate storage and delivery to the booth. These service charges are not 
included in the courier fee you received from the courier company. 
Payment prior delivery to the booth. 
 

3. Marking of packages (on 2 opposite sides of each units) 
 
MPS World Summit - Brussels 2025 
℅ ZIEGLER Expo Logistics 
Exhibitor name 
Hall & stand stand number 
Contact name on site + cell phone number 
Dimensions : L x W x H - cms 
Gross weight :  kg 
Numbering of packages : 1/X , 2/X, ….. 
 

4. Consignment shipping addresses and deadlines 
 
All shipments must be consigned to : 

ZIEGLER Expo Logistics 
Vivoordsesteenweg 11 
1120 Brussels 
Belgium 
Notify : MPS World Summit - Brussels 
            Exhibitor name 
            Hall & stand number 

 
 
 

2 
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Arrival to ZIEGLER’s warehouse : 
By road : ZIEGLER Expo Logistics 
                Vilvoordsesteenweg 11 
                1120 Brussels - BE 
                Open : Mo. - Fr. / 08:00 AM - 12:00 AM & 01:00 PM - 04:30 PM 
                Customs office : BE 204000 
                Deadline : 02d of June 
 
By air : Arrival to BRU (Brussels airport) 
            MAWB consigned to ZIEGLER Expo Logistics 
            Customs office : BE 212000 
            Deadline : 28th of May 
 
By sea : Arrival to Antwerp sea port 
              BL consigned to ZIEGLER Expo Logistics 
              Customs office : BE 101000 
              Deadline : 26th of May 

LCL - 10 days before delivery to the stand 
FCL - 5 days before delivery to the stand 

 
 
 
 
Contact  
 
bruexpo@zieglergroup.com 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 
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5. Tariff. 
 
 
 

1.ON-SITE STORAGE / DELIVERY - PICK-UP ON STAND 

a. Inbound 
 
or 
 

b. Outbound 

Unloading, warehousing, delivery to stand 
 
 
 
Pick-up from stand, warehousing, reloading 
 

upto 100 kg or 0,5 m³ 155 € 

upto 300 kg or 1 m³ 178 € 

upto 800 kg or 2 m³ 235 € 

upto 1000 kg or 3 m³ 265 € 

> 1000 kg or > 3 m³ (per 1000 Kg or 3 m²) 225 € min. 490 € 

Courier service, all inclusive (insurance & administration) 
upto 50 kg or 0,25 m³ 

138 € 

Included overtime charges for evenings, weekends, and legal holidays. 

 
 
 

2.HANDLING INSURANCE (compulsory except in case of written waiver of 
recourse)  

Insurance premium on every handling/storage 
performed by Ziegler staff 
(Claim deductible 620€) 

+ 8 % 

 

3.ADMINISTRATION CHARGES 

Per file/invoice 48 € 
 

 
 

 

4 
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Insurance Requirements 

All exhibitors must maintain general liability insurance as follows: 

• $1 million per occurrence 
• $2 million aggregate 
• iMPSS and the venue must be named as additional insureds 
• Proof should be submitted here at least 14 days in advance 

A sample Certificate of Insurance (COI) is below. 

 

  

ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: 
PHONE I FAX 
fA/C No Extl· (A/C Nol : 
E-MAIL 
ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A : 
INSURED INSURER B : 

INSURER C : 

INSURER D : 

INSURER E : 

INSURER F : 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN , THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICY EFF POLICY EXP LIMITS LTR TYPE OF INSURANCE ,.,~n lw\/n POLICY NUMBER fMM/DD/YYYYl fMM/DD/YYYYl 
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 

f--:==i CLAIMS-MADE OCCUR 
DAMAGE TO RENTED 
PREMISES fEa occurrence\ s 

f--

MED EXP (Any one person) s 
f--

PERSONAL & ADV INJURY s 
f--

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 

=i D Loc PRODUCTS - COMP/OP AGG s POLICY JECT 

OTHER: s 
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s fEa accident\ - ANY AUTO BODILY INJURY (Per person) s - OWNED - SCHEDULED BODILY INJURY (Per accident) s - AUTOS ONLY f-- AUTOS 

HIRED NON-OWNED PROPERTY DAMAGE s AUTOS ONLY AUTOS ONLY (Per accident) - f--
s 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE s -
EXCESS LIAB CLAIMS-MADE AGGREGATE s 
DED I I RETENTION s s 

WORKERS COMPENSATION I ~~fTuTE I IOTH-
AND EMPLOYERS' LIABILITY ER 

YIN 
ANYPROPRIETOR/PARTNER/EXECUTIVE 

N/A 
E.L. EACH ACC IDENT s 

OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE s 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT s 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Addilional Remarks Schedule, may be altached if more space Is requ ired) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

I 
© 1988-2015 ACORD CORPORATION. All rights reserved . 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

MM/DD/YYYY

Insurance Agent/Broker
Street Address or P.O. Box
City, State/Province  Zip/Postal Code  Country

Exhibitor Name
Exhibitor Street Address or P.O. Box
City, State/Province  Zip/Postal Code  Country

X

X

1,000,000
3,000,000
5,000
1,000,000
2,000,000
1,000,000

Insurance Agent/Broker Name
Phone Number
Email Address

Name of Insurance Company

X

X X

In regards to the insuredhs operations at the MPS World Summit and Expo, 7EN6E NAME, DA5ES 	including MO7E�IN and 
MO7E�O65 DA5ES
, it is understood and agreed that iMPSS, 7EN6E NAME, and NAME O' (ENE3A- SE37ICES 
CON53AC5O3 are added as additional insured.

Enter Policy � 	3eRuired
for EAC


Enter Policy �

iMPSS
111�0 Sunrise 7alley Drive, Suite 300 
3eston, 7A 201�1   6SA

Enter Policy �

SAMPLE

https://aimhq-my.sharepoint.com/:f:/g/personal/awillis_aim-hq_com/EpbfsN_T_IRKqeq4s5o16BEBZTwysU9pTq8rPSh-yGLn9Q
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Lead Retrieval 

Lead Retrieval is the most powerful tool for exhibitors to have on the show floor. Use 
your smartphone or tablet to instantly scan attendee badges, collect contact info, and 
take notes in real time. All data is instantly stored for fast, effective follow-up. 
 
Key Benefits of Lead Retrieval for Exhibitors 

• Instant Lead Capture 
Scan attendee badges using your smartphone or tablet—no extra equipment 
required 

• Real-Time Notes & Insights 
Add notes and qualify leads on the spot to personalize follow-ups and track 
interest 

• No Lost Opportunities 
Automatically record all interactions—no more missed connections or manual 
notes 

• Faster Follow-Up 
Reach out while your company is still top of mind, increasing your chance to 
close the deal 

 
Note —this is a general product video, please skip to Step 2 for information as it will 

apply to your experience during the Summit 

 

Cost: $500 
If you’d like to add the Lead Retrieval feature to your booth, simply log in at 
https://insight.klinkhamergroup.com/mps/login to add this a la carte opportunity. 
 
  

https://insight.klinkhamergroup.com/mps/login
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Onsite Operations 

• Exhibitor Badge Pickup: 
o Tuesday, June 10 7:30–19:30 
o Wednesday, June 11 8:30–18:30 
o Thursday, June 12 8:30–18:00 
o Friday, June 13 8:00–12:00 

• Service Desk Hours: Available during move-in and move out 
• Security: Overnight security will be provided. Please do not leave valuables 

unattended. 
• Cleaning: Contact GL Events for booth cleaning services 

 

Marketing & Engagement 

• Online exhibitor profile 
• Promote your participation 

- Use the official event hashtag #MPS2025 in your social media posts. To 
make it easy, we’ve provided a ready-to-use social media graphic template 
in Canva. You can customize and share 

 

Sustainability Guidelines 

We encourage all exhibitors to support a sustainable event: 

• Optional carpet in booths 
• Limit single-use promotional items 
• Use reusable, modular stands where possible 
• Donate leftover materials when possible 

 

Exhibitor Checklist 

Þ Pay sponsorship fees in full no laer than June 7 
Þ Register booth staff 
Þ Submit COI by deadline 
Þ Order electrical and lighting if needed 
Þ Submit furniture/graphic orders to GL Events 
Þ Schedule shipments with Ziegler 

https://www.canva.com/design/DAGgVhWLFz8/BIQvITJE2qFevaCOboO9rQ/view?utm_content=DAGgVhWLFz8&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
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Þ Order lead retrieval 
Þ Review and follow sustainability guidelines 

 

Frequently Asked Questions (FAQs) 

Can I build a custom booth? 
Yes, custom booths are allowed and may be coordinated through GL Events. Please 
contact Show Management with specifications for approval. 

Is electricity included? 
No, it must be ordered separately through GL Events. 

Are there height limits or rigging restrictions? 
Stands may not be higher than 2.5 m, rigging is not permitted for this event. 

How do I order additional services? 
Please contact GL Events. 


